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City of Kalamazoo
2018 Equal Employment Opportunity Plan

. Introduction and Overview

The City of Kalamazoo is subject to employment the practices contained in Article 1, Section 26
of the Michigan Constitution, which states that public employers “shall not discriminate
against, or grant preferential treatment to, any individual or group on the basis of race, sex,
color, ethnicity, or national origin ...”

On April 22, 2014 the U.S. Supreme Court upheld the Michigan Constitutional prohibition on
preferential treatment in college admissions. The Court decision did not address public
employment practices, however, the City continues to follow the non-discriminatory and non-
preferential treatment practices as defined in the Michigan Constitution.

The City of Kalamazoo is located in southwest Michigan, approximately half way between
Detroit and Chicago. The City of Kalamazoo provides the city and surrounding regions with
services including public safety (police and fire protection), streets, water, sewer, inspections,
community planning, economic development and parks and recreation. An updated City of
Kalamazoo organizational chart is included in Section 1.

Using the 2016 American Community Survey 5-Year estimate, the population of Kalamazoo
was 75,885, an increase from the 2010 Census of 74,262. Demographics for the City of
Kalamazoo are 50.0% female; 68.7% White and 31.3% Minorities. The minority breakdown
within the City is 21.4% African-American, 6.7% Hispanic; 5.8% Two or more races, 2.4%
Asian and 0.4% American Indian. Availability of females and minorities employed by the City
in various occupational groups is presented in Section VII.

This year’s Equal Employment Opportunity (EEO) Plan worksheets and data were revised to
report the updated EEO categories required for the bi-annual EEO-4 Report. Total EEO
categories expanded from five to seven, along with title and definition changes. Since January
1, 2017, all new hires have been provided the opportunity to self-identify in the new EEO
categories. In June 2017, a survey of existing employees was conducted to provide the
opportunity to voluntarily self-identify in the updated EEO categories.

As of December 31, 2017, the City employed a total of 564 employees, 558 full-time and 6
regular part-time. The current City employee demographics are 156 (27.7%) females and 89
(15.8%) minorities. Ongoing efforts to address areas of underrepresentation of females and
minorities are discussed in Section VIIL

Kalamazoo is home to Western Michigan University, a major state university; Kalamazoo
College, a private, nationally ranked liberal arts college; Davenport University, Kalamazoo
Valley Community College (KVCC) and satellite facilities of Cornerstone University and
Spring Arbor College.

Section I — Introduction and Overview  page |
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The Kalamazoo Promise began in 2005 with a group of anonymous donors pledging to provide
scholarships to all Kalamazoo Public School graduates in perpetuity. KPS graduates within the
school district and enrolled for at least all 4 years of HS are eligible. Depending on length of
enrollment, 65% to 100% of tuition and fees are covered. The Promise can be used at any
accredited public colleges and universities in Michigan, 15 private colleges, MCTI, and
electrical union.

According to 2016 obtained data from the Upjohn Institute web site, 85% of eligible KPS
graduates have taken advantage of this scholarship. The latest data also shows that as 0of 2017,
1,321 Promise students had obtained a Bachelor degree, 294 an Associate degree and 175 a
Certificate degree. Also of note is the increased enrollment in KPS schools since the Promise
began (up 24%) and the increase rate of graduation (71% compared to 64%). This increase
also means more families are making Kalamazoo their home and contributing to the local
economy and tax base.

The City of Kalamazoo is a “Promise Partner”, contributing to the success of the Promise
through summer youth employment and volunteer efforts to prepare students for the workforce.
The City participated in the Kalamazoo Promise 10 Year Anniversary event, which included
city booths promoting its technical/trades/professional positions, as well as the Public Safety
Officer positions. Promoting city positions and hiring local candidates continues to be an
important objective for the City in contributing to the Commission’s goal of Shared Prosperity
and poverty reduction in Kalamazoo.

In July 2016, a private group of donors proposed the creation of a foundation to stabilize the
City’s budget, significantly reduce property taxes and invest in infrastructure and neighborhood
improvements, poverty reduction, youth programs and economic development. The donors
have committed $70.3 million over three years and to raise $503 million by August 2019 to
provide perpetual funding thereafter.

In August 2017, the City Commission approved the formation of the "Kalamazoo Foundation
for Excellence" to fund a portion of the general fund, among other city-wide initiatives. This
general fund stabilization has since allowed for the implementation of a non-union, market-
based compensation system. Competitive compensation will assist in addressing the ongoing
issues of attracting and retaining qualified candidates, including females and minorities,
especially in the technical, scientific and professional ranks.

As of October 2016, public transportation services formerly provided by the City’s Metro
Transit department were formally transferred to the Central County Transportation Authority
(CCTA). The City’s EEO Plan no longer reports public transportation employment data.

In October 2018, emergency dispatch operations and associated employees are expected to
transfer to the Kalamazoo County Central Dispatch Authority (KCCDA) and thereafter will not
be included in future EEO Plan reporting. Since fewer than 20 employees will be involved, this
is not expected to significantly impact the EEO Plan statistics in future years.

Section I — Introduction and Overview page 2
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Policy Statement On
Equal Employment Opportunity

The City of Kalamazoo respects the diversity that exists in our community and among our
employees. We promote this diversity through a policy of inclusiveness where all persons
are treated fairly regardless of their differences.

The City of Kalamazoo is committed to providing equal opportunity in employment,
development and advancement for all applicants and employees regardless of the person’s
inclusion in any of the following classifications:

age disability height religion

ancestry ethnicity marital status sex/gender
arrests (pre-hire) familial status national origin sexual orientation
citizenship gender identity preghancy veteran status
color genetic information race weight

To ensure a positive environment, the City of Kalamazoo will comply with federal and state
laws that protect against discrimination. The City will supplement these protections with
additional policies as necessary to promote diversity and inclusiveness.

The City of Kalamazoo, consistent with Article |, Section 26 of the Michigan Constitution, may
implement equal employment opportunity programs and policies to establish or maintain
eligibility for any federally funded contract or program.

In order to hire and provide advancement for applicants and employees within the above
identified classifications, and to minimize or eliminate impediments that may deny
advancement to those individuals, the City of Kalamazoo willingly makes the following
commitments:

¢ Endeavor to inform diverse applicants of employment opportunities with the City through
media, appropriate referral agencies and other pertinent sources

¢ Hire without discrimination or preference, except as permitted by law.

e Make physical structure modifications as necessary to reasonably accommodate disabled
employees or potential employees

e Inform all employees of available promotional opportunities through job postings that
describe essential skills and necessary job qualifications

¢ Provide training, when deemed necessary by the City, without discrimination
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Review the City’s organization to determine whether additional positions or restructuring
are needed to provide appropriate promotional opportunities

The Human Resources/Labor Relations Director has the responsibility for the
implementation of the Equal Employment Opportunity (EEO) Plan and is the designated
EEO Officer.

Applicants and employees have the right to file complaints alleging discrimination with the
Human Resources department or City Manager's office

Performance of managers and supervisors will include evaluation of diversity efforts in
compliance with the EEO Plan and to recruit and promote a diverse workforce

Recruiting, retaining and promoting a diverse workforce will provide benefits to employees,
the organization and those served through fuller utilization of underrepresented human

resources
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lll. Responsibility for Implementation
41 CFR §60 2.17 (a)

In November 2006, voters in Michigan passed an amendment commonly known as Proposal
2, prohibiting public employers from giving preferential treatment in employment based on
race, sex, color, ethnicity or national origin. It became Article I, Section 26 of the Michigan
Constitution.

Despite this amendment, the City engages in equal employment opportunity by casting the
broadest possible net in recruiting for positions, so as to attract the most diverse candidate

pools possible. Within that recruitment pool, candidates are then considered based on job

related qualifications for the position.

City Manager

The City Manager has overall responsibility for implementation of the Equal Employment
Opportunity Plan (EEO Plan). The City Manager has appointed the Human Resources/
Labor Relations (HR/LR) Director as EEO Officer to administer the provisions of the EEO
Plan. The HR/LR Director/EEO Officer reports to and is directly responsible to the City
Manager.

HR/LR Director/EEO Officer

The Human Resources/Labor Relations Director and/or designated Human Resources staff
have specific responsibilities that include, but are not limited to:

A. Implementing the EEO Plan, including the development of policy statements, EEO
recruitment methods and internal and external communications.

B. Advising the City Manager on matters that relate to promoting diversity consistent
with the EEO Plan.
C. Providing department directors, managers and supervisors with a working

understanding of EEO Plan objectives. This is accomplished through training
offered on an as needed basis and through coaching sessions with department
directors.

D. Conferring with department directors to determine the basis for under- or over-
utilization of females and minorities and making recommendations on changes to the

recruitment process. This is done on an as-needed basis.

E. Reviewing recruitment, selection, testing and promotional practices, and identifying
actions needed to eliminate discriminatory and artificial barriers.

Section Il — Responsibility for Implementation page 1
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F. Revising and disseminating the EEQ Job Group Status Report to department
directors on a quarterly basis, providing data regarding utilization of minorities and
females in City employment.

G. Increasing awareness and exposure to the EEO Plan by posting on the City’s web
site and informing employees when revisions are made.

H. Providing community groups and agencies with information as requested regarding
the program and its implementation.

L. Serving as liaison between the City and appropriate enforcement agencies.

J. Keeping all levels in the organization appropriately informed of the latest
developments in the area of diversity.

K. Processing employment discrimination complaints, coordinating investigations and
resolution of charges of discrimination involving the City.

L. Approving promotions after reviewing for compliance with City non-discrimination
policies, state and federal laws, and collective bargaining agreements.

Department Directors

Department directors are responsible for compliance with the City’s EEO Plan as it applies
to their department, with assistance from the Human Resources Department. Directors’
responsibilities include, but are not limited to:

A. Being familiar with and supportive of the City's Policy Statement on Equal
Employment Opportunity and EEO Plan, and reviewing all proposed hiring and
promotional decisions in light of City non-discrimination policies.

B. Communicating the City’s Equal Employment Opportunity policy and degree of
commitment to direct reports and other employees on an ongoing basis to ensure the
City’s non-discrimination policies are being followed.

C. Reviewing training programs and hiring and promotion patterns in an effort to
remove barriers to the attainment of goals and objectives.

D. Determining the qualifications of internal employees to ensure minorities, females,
qualified disabled employees, and covered veterans have full opportunity for
promotion, transfer and offering career development as needed.

E. Communicating with and informing subordinate managers and supervisors that their

work performance is being evaluated on the basis of adherence to the City’s
harassment and non-discrimination policies.

Section Il — Responsibility for Implementation page 2
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F. Ensuring supervisors are aware of their responsibility to prevent harassment or
discrimination of employees, particularly because of their race, color, sex, religion,
national origin, disability or veteran status by attending discrimination and
harassment prevention training programs scheduled by the City.

G. Consulting with the HR/LR Director on any existing or developing equal
employment opportunity problem to determine the best course of action to take that
is consistent with City policies.

Supervisors

A. Supervisors are expected to model appropriate behavior and also to report, coach and
address workplace behavior to prevent discrimination or harassment of employees.

B. Supervisors are evaluated on City Commission objectives related to Imagine
Kalamazoo 2025 and Shared Prosperity goals, as well as City diversity goals and
non-discrimination policies related to a respectful work environment, work
assignments and other duties.

Section IIl — Responsibility for Implementation page 3
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IV. Dissemination/Communication of EEO Policy

Communication of the City’s Equal Employment Opportunity (EEO) Policy is important to
effective implementation. Internally, the City uses bulletin board postings, new hire
orientation and other relevant training programs to ensure a full understanding of the City's
intent, purpose and responsibilities under the program. Externally the City communicates its
policy as a response to inquiries from outside organizations and agencies with which the
City has contact or does business.

Internal Communication

A. The City's EEO/ non-discrimination policy is found in Section I, E of the Human
Resources Policies and Procedures Manual (PPM). This manual is available to
employees via copies kept in department and division offices, on the City’s intranet,
Human Resources (HR) Department and web page.

B. The Equal Employment Opportunity Plan (EEO Plan) is available to the public and
employees on the City’s web site at www.kalamazoocity.org, on the HR web page
under “Departments.”

C. The City policy on Discrimination and Harassment Prevention is included in new
employee orientation training. Employees may review policies by requesting to see
the PPM from their supervisor or the HR Department. They can also view the PPM
on the intranet or the HR page on the City’s web site.

D. The EEO policy is distributed and discussed in other employee training programs
such as Discrimination & Harassment Prevention Training (separate sessions
available for employees and supervisors), Interview Training and EEO Supervisory
Training.

E. The designated poster prepared by the Equal Employment Opportunity Commission
(EEOC) is displayed at city work sites, including HR where applications are
received.

F. All internal job postings carry the EEO solicitation “EOE” (Equal Opportunity
Employer).

G. Managers and supervisors are provided training in discrimination and harassment
prevention, with emphasis on commitment to City policy that strictly forbids this
activity. Since 2010 the HR department has scheduled sessions at various city sites
for all employees and supervisors in Discrimination and Harassment Prevention
Training. The City’s EEO policy is discussed in depth with definitions, examples,
EEO data and case studies presented to all attendees.

Section IV — Dissemination and Communication of Policy page 1
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H. The HR Department analyzes and reports all employment-related activity and
female/minority employment progress in the “Quarterly Employment Activity
Report” to the City Manager, which is available to the City Commission and any
community agency that requests it. This report helps identify areas of under- or over-
utilization and other trends in female and minority representation.

External Communication

A. All City employment advertisements carry the EEO solicitation of "EOE” (Equal
Opportunity Employer).

B. Recruiting sources are informed of our EEO policy and are encouraged to refer
qualified candidates, including minority, female, veterans and disabled persons for
open positions. Diversity web sites and sources are informed of all City postings.

C. The organizations listed below receive the job postings of all City vacancies that will
be filled externally:

Area churches with predominant Hispanic or African American members
Blacks in Government

Community Voices (local publication)

Davenport University

Deacon Conference

Disability Resource Center of SW Michigan
Douglass Community Association

Goodwill Industries of SW Michigan

Grand Rapids Urban League

Grand Valley State University

Hispanic American Council

Historic Black Colleges/Universities (placements vary according to vacancy)
InterAct Kalamazoo

Kalamazoo College

Kalamazoo Valley Community College

Kellogg Community College

Lake Michigan College

Michigan Indian Employee & Training Services
Michigan Rehabilitation Services Office

Michigan State University

Michigan Works — Allegan Service Center

Ministry with Community

NAACP/Labor & Industry Committee — Kalamazoo
NAACP - Battle Creek

Northside Association for Community Development
OnePlace/Kalamazoo Library (all library patrons)

Section IV — Dissemination and Communication of Policy page 2
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Siena Heights University

Southwest Urban League — Battle Creek

St. Augustine College

Western Michigan University — Multicultural Affairs Division
Western Michigan University — Minority Student Affairs
Veterans Affairs — Battle Creek

YWCA of Kalamazoo

D. Advertising for job vacancies is regularly placed with local newspapers and their
electronic job posting sites as general notice of employment opportunities.

E. Any publications developed and distributed by the City include articles and photos
representative of the diversity of our workforce, i.e., females, minorities, disabled
persons and veterans. This also applies to media productions such as Public Safety
recruitment videos.

E. The City maintains an outreach program to Minority and Women Business
Enterprises within the Purchasing Division.

Section IV — Dissemination and Communication of Policy page 3
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V. Work Force Analysis
41 CFR §60 2.1(b) (1)

The Work Force Analysis depicts the demographic composition of the City’s major
functional departments. Following this narrative section, worksheets present the
demographic distribution of all employees by department and job title.

Approximately 80% of City employees are governed by union contracts. On October 1,
2016, all employees of Metro Transit were transferred to the Central County Transportation
Authority (CCTA). As a result, the Amalgamated Transit Union (ATU) no longer
represents any City employees. The current union groups are:

o AFSCME — American Federation of Federal, State, County and Municipal
Employees
(Utility laborers, mechanics and operators)

o KMEA — Kalamazoo Municipal Employees Association
(Clerical, electricians, accountants, buyers, inspectors and technicians)

o KPSA —Kalamazoo Police Supervisors Association
(Public Safety sergeants, lieutenants and captains)

o KPSOA —Kalamazoo Public Safety Officers Association
(Public safety officers, detectives, crime lab techs, polygraph examiner, fire
marshal, evidence/investigative staff, fleet manager and dispatchers)

The balance of employees, such as supervisors, professionals and confidential administrative
support personnel are classified as NBU (non-bargained-for unit).

Lines of progression for most supervisory, professional and managerial positions are
generally informal and typically occur within departments due to specific skill and/or
knowledge requirements. The process to promote or progress is generally found within the
collective bargaining agreement.

In most cases, employees must respond to postings to be considered for higher-level
positions within their respective bargaining units (if they are a union-represented employee).
However, employees may be promoted or transferred between departments and may move
between unions or from a non-union to union position, and vice versa. An internal posting
system encourages employees at all levels, except City Commission appointees, to self-
nominate for job opportunities.

Some positions within the Public Services Department have a self-promotion process. If an
employee is able to pass a bona fide skills test or a state certification test, the employee may
self-promote to a higher level with an increase in pay and responsibility. Positions eligible
for self-promotion are Distribution Servicer, Mechanics, Municipal Worker, Wastewater
Operator/Maintainer, Water Operators and Maintainers.

Section V — Work Force Analysis  page |
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Employees who are hired or transfer to Apprentice Wastewater or Water Operator,
Operator/Maintainer or Apprentice Distribution Servicer positions receive training at the
City’s expense. These employees must take the appropriate State of Michigan certification
exam as soon as they have worked the appropriate number of hours. Upon passing the State
examination, they are promoted out of the Apprentice level.

Employees who are hired or transfer to the Apprentice Distribution Servicer position have
three years to pass the appropriate State of Michigan exam in order to be promoted to
Distribution Servicer I.

Since 2016 the necessity for a Commercial Driver License (CDL) at the time of hire is based
on the needs of the position. If a CDL is not needed at the time of hire, but required later,
the City will assist in the employee obtaining the required CDL certification. Continued
employment is contingent upon employees obtaining and retaining all certifications required
for the position.

Many positions are advertised both internally and externally, unless a labor agreement
requires otherwise. Most entry level clerical positions are filled externally, due to more
limited internal interest in this level of position. Once entry-level employees have gained
sufficient experience and tenure, they are eligible and often bid on higher level jobs.
Successful bidders are those possessing the requisite clerical/secretarial skills and, in certain
cases, the specific technical knowledge gained while working in lower level positions.

Since 2014, the City has sponsored, paid the costs for, newly hired Public Safety Officers to
attend the police academy, as well as all other training required to obtain position
certifications. In addition, the PSO trainee is receives a training wage and eligible benefits
during the training phases. Continued employment is contingent upon employees obtaining
and retaining all certifications required for the position.

Progression within Protective Services (04) is based on the individual’s ability to meet initial
physical and training requirements involved in completing the firefighting academy and
field training program. Later advancement to promotional positions is outlined in the
KPSOA and KPSA bargaining agreements. All interested, eligible members are encouraged
to participate in the promotional processes as they become available.

On October 1, 2016, a county-wide public transportation system was established. The
Central County Transportation Authority (CCTA) assumed ownership of Metro assets and
employees formerly owned and employed by the City of Kalamazoo. The City’s EEO Plan
no longer includes CCTA employees or data.

Similar to the CCTA, a central dispatch authority has been established to serve the
surrounding areas with dispatching services for police, fire and emergency medical calls.
Operational plans and funding for the KCCDA have been established, and operations are
expected to be transferred in October 2018. Once transferred, the Dispaicher and Group
Leader positions within the 04 job group will also be removed from the EEO Plan reporting.

Section V — Work Force Analysis  page 2
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Advancement to the Professional job group (2.1 or 2.3) from the Technician job group (3.1)
often requires specific professional and technical skills, experience and education. Often
this technical expertise does not exist among lower level personnel and outside recruitment
is necessary. Even with outside recruiting efforts, there have been few qualified candidates,
presenting recurring challenges to filling these professional positions, particularly with
female and minority candidates. In 2017, for the first time in several years, one minority
was hired into a 2.3 job group position.

Supervisory positions classified as Supervisors (1.2) are often posted externally, but are also
filled by promotion of individuals from within the same division due to the skills and
knowledge required to manage the specific processes/operations of that area. The City will
continue, through job postings, training and education programs, and ongoing on-the-job
skill development, to encourage minority and female employees in the lower job
classifications to prepare for progressive upgrade into the future Supervisory positions.

Placement in Officials/Managers (1.1) job group, which includes such positions as manager,
director or executive, depends on factors similar to those described for Professional
progression. Five positions (City Clerk, City Assessor, City Manager, City Attorney, and
Internal Auditor) are also posted but are filled as appointees who serve at the pleasure of the
City Commission.

Section V — Work Force Analysis  page 3
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City of Kalamazoo
2018 Equal Employment Opportunity Plan

VI. Job Group Analysis
41 CFR §60 2.11(b)

The City determines and defines its job groups using federal EEOC job classifications. These
job groups are aligned with census data classifications, which help determine the size of the job
pool/ availability in each of the groups for vacant positions. Following this narrative section,
worksheets present the demographic distribution of all employees within each job group
classification.

The EEO Plan reports using the EEOC job classifications, not the City’s pay grade or
contractual classifications. For example, the EEOC places an electrician into the skilled craft
worker (06) job group, whereas the City considers it a fechnical position represented by the
“technical” bargaining group (KMEA).

Job Group Categories

1.1 Executives/Appointees/Officials/Senior-level managers

1.2 First line supervisors/First and mid-level officials

2.1 Professionals (attorneys, human resources professionals, accountants, etc.)

2.2 Public Safety sworn professionals (lieutenants and captains)

2.3 Science, engineering and IT professionals

3.1 Technicians (non-Sergeant)

3.2  Technicians (Sergeants)

04 Protective Service (police officer trainees, public safety officers, detectives, crime
laboratory personnel, polygraph examiner and fire marshal)

05 Administrative support

06 Skilled craft workers

08 Service/maintenance

Sub-Group Explanations

The City subdivides the major classification of Official/Manager (1.1 and 1.2) in a way that
allows an examination of career paths within this job group. This subdivision coincides with
changes in the EEO-1 (Employer Information) Report. However, these changes are not
incorporated in the City’s EEO-4 bi-annual report due to different classifications required for
governmental reporting. It is expected that at some future date, the EEO-4 report will include
these changes.

The 1.1 classification refers to senior level officials, appointees or managers. The 1.2
classification refers to first-line supervisor or mid-level officials or managers.

Vacancies in the 1.1 job group may be filled via internal promotion or through external

searches. The range of the search depends on the requirements of the position. 1.2 job group
vacancies are most often filled locally or by internal promotion.
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The Professional job group is divided into three subgroups: 2.1 — Professionals such as
attorneys, human resources advisors/specialists and accountants; 2.2 — Public Safety sworn
professionals of lieutenant, executive lieutenant and captain; and 2.3 — Science, engineering
and IT professionals. Public Safety professionals have their own subgroup (2.2) because the
hiring pool is limited by the labor agreement to eligible, currently employed Sergeants.

The Technician job group is subdivided into two groups: 3.1 — general City technical
personnel, and 3.2 — Sergeants within the sworn Public Safety department. The reason for the
Public Safety subdivision is that the only feeder group to Sergeants (3.2), is the 04 job group, as
prescribed in the labor agreement.

Job Group 1 (1.1 and 1.2)

These employees set broad policies and have overall responsibility for those persons
implementing the policy. Employees may direct individual departments, special phases or
program areas of operations. The classification is divided into two levels due to decision-
making responsibilities, salary and recruiting sources.

1.1 Senior level executives or officials in upper divisional management
All City Commission appointees

1.2 Supervisors or officials at the mid-level or lower, and some KMEA employees such as:
Inspectors
Buyers
Public Services Supervisors and Forepersons
Office and Parks Managers

Job Group 2 (2.1, 2.2 and 2.3)

These employees are in positions requiring four years or more of college, or experience and
training that provide a comparable background. The City separates Public Safety sworn
professionals into the subgroup 2.2, as their recruitment is strictly internal due to the negotiated
contract. Scientific and technical professionals make up subgroup 2.3 because of the specific
recruitment issues.

2.1 Attorneys
Accountants/financial analysts
Labor relations specialist/Human resources advisors/Benefits specialist
Management analysts
Planners

2.2  Public Safety captains and lieutenants
2.3 Traffic Engineers

Civil Engineers
Systems analysts and other computer professionals
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Job Group 3 (3.1 and 3.2)

These occupations require a combination of basic or technical knowledge and manual skills
that can be obtained through on-the-job training and post high school education, or the
equivalent of two years at a community college, or an occupation in which employees perform
some of the duties of a technician or professional in a supportive role.

Public Safety Sergeants are also in this category, but are tracked separately. Because
recruitment into this group is limited by contract language to internally eligible candidates,
Sergeants have been assigned to a separate technical job group.

3.1 Drafters
Engineering technicians
Laboratory technicians
Radio operators (dispatchers)
Recreation assistants
Surveyors
Technicians

3.2  Public Safety Sergeants

Job Group 4 (04)

This group is composed of sworn protective service employees at various levels below
command officers. The ERIP had the most impact on this job group, but still contains the
highest number of allocated positions.

04 Police Officer trainees
Public Safety Officers
Detectives
Crime Lab personnel
Polygraph Examiner
Fire Marshal

Job Group 5 (05)

This is the administrative support job group. It is made up of occupations in which employees
perform tasks associated with clerical or secretarial activities, including internal/external
communications, recording and retrieval of data and other paper or computer work required in
an office.

05 Administrative Support Coordinators
Accounts Coordinators
HR Assistant
Secretaries
Clerk/Cashiers
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Job Group 6 (06)

This job group includes positions requiring a relatively high level of manual skill and
comprehensive knowledge of the processes involved in the work. These jobs require an
apprenticeship and on-the-job or other training.

06 Electricians
Heavy equipment operators
Maintenance mechanics and repairers
Skilled machining positions
Water and sewage treatment plant operators, including apprentices
Water distribution operators, including apprentices

Job Group 8 (08)

These positions require limited degrees of acquired skill and knowledge. The duties of these
jobs result or contribute to the comfort, convenience, hygiene or safety of the public or
contribute to the upkeep and care of facilities and grounds. In October 2016, Metro Transit
transportation (08) employees transferred to the Central County Transit Authority, leaving few
City employees left in this job group.

08 Custodians

Laborers
Tree trimmers
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