
Department of Management Services 
Purchasing Division 

241 West South Street 
Kalamazoo, MI 49007-4796 

Phone: 269.337.8020 
Fax: 269.337.8500 

www.kalamazoocity.org 
purchasing@kalamazoocity.org 

VIRTUAL PRE-PROPOSAL MEETING 

Friday, July 14, 2023 at 10:00 a.m. Local Time (ET) via Zoom Webinar 

Register in advance: https://us06web.zoom.us/webinar/register/WN_oaxOued0R9awX7eoSFMoFQ  
 

REQUEST FOR PROPOSALS (RFP) 

The City of Kalamazoo, Michigan is soliciting sealed proposals for: 
 

Project Name: Parking Management Services  Proposal Reference #: 95872-001.0 

  Project partially funded with American Rescue Plan Act (ARPA) funds 
 

RFP ISSUE DATE: July 3, 2023   Number of Copies Required: Five (5) paper copies + 

        One (1) electronic copy (USB thumb drive) 
 

PROPOSAL DUE/OPENING DATE: August 1, 2023 at 3:00 p.m. Local Time (ET) 

Electronic Proposals Will Not Be Accepted 
 

MAILING ADDRESS & INSTRUCTIONS 

Mail to:      Questions about this RFP should be directed to: 

Purchasing Division             Department Contact: Christina Anderson,  

241 W. South Street     City Planner at (269) 337-8811 or 

Kalamazoo, MI  49007    andersonc@kalamazoocity.org 
    

Include on the Envelope the Project Name and Proposal Reference Number (above).  All Envelopes Must 

Be Sealed.  
 

You are invited to submit a proposal for this project.  Specifications, terms, conditions and instructions for 

submitting proposals are contained herein.  This Request for Proposals with all pages, documents and 

attachments contained herein, or subsequently added to and made a part hereof, submitted as a fully and 

properly executed proposal shall constitute the contract between the City and the successful proposer when 

approved and accepted on behalf of the City by an authorized official or agent of the City.  Please review 

the proposal document as soon as possible and note the DEADLINE FOR QUESTIONS in the Instructions 

to Proposers. 
 

All proposers shall complete and return the Proposal and Award page(s) and submit all information 

requested herein in order for a proposal to be responsive.  FAILURE TO DO SO MAY RESULT IN THE 

PROPOSAL BEING REJECTED AS NON-RESPONSIVE.  The proposal document shall be returned 

in its entirety, in a properly identified and sealed envelope to the Purchasing Division at the above address.  

PROPOSALS MUST BE RECEIVED BEFORE THE DUE DATE - LATE PROPOSALS WILL 

NOT BE CONSIDERED.  The City reserves the right to postpone the proposal opening for its own 

convenience. 
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Parking Management Services 
 

STATEMENT OF NO PROPOSAL 
 

NOTE:  If you DO NOT intend to bid on this commodity or service, please complete and return this 

form immediately.  Your response will assist us in evaluating all responses for this important project and 

to improve our bid solicitation process. 
 

The Purchasing Division of the City of Kalamazoo wishes to keep its proposers list file up-to-date.  If, for 

any reason, you cannot supply the commodity/service noted in this proposal solicitation, this form must be 

completed and returned to remain on the particular proposal list for future projects of this type. 
 

If you do not respond to this inquiry within the time set for the proposal opening date and time noted, 

we will assume that you can no longer supply this commodity/service, and your name will be removed 

from this proposal list. 
 

_____  Specifications too "tight", i.e. geared toward one brand or manufacturer only (explain 

below). 
 

_____  Specifications are unclear (explain below). 
 

_____  We are unable to meet specifications. 
 

_____  Insufficient time to respond to the Request for Proposal. 
 

_____  Our schedule would not permit us to perform. 
 

_____  We are unable to meet bond requirements. 
 

_____  We are unable to meet insurance requirements. 
 

_____  We do not offer this product or service. 
 

_____  Remove us from your proposers list for this commodity or service. 
 

_____  Other (specify below). 

 

REMARKS:   

___________________________________________________________________________   
 

____________________________________________________________________________________ 
 

SIGNED: _________________________________    NAME:__________________________________ 
(Type or Print) 
 

TITLE:  __________________________________    DATE:___________________________________ 

 

FIRM NAME: ________________________________________________________________________ 
(if any) 
 

ADDRESS:___________________________________________________________________________ 
(Street address)   (City)   (State)  (Zip) 
 

PHONE: _________________________________    FAX: ____________________________________ 

 

EMAIL: ____________________________________________________________________________ 
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SECTION I - INSTRUCTIONS TO PROPOSERS 

 

1. EXAMINATION OF PROPOSAL DOCUMENT-Before submitting a proposal, proposers shall 

carefully examine the specifications and shall fully inform themselves as to all existing conditions 

and limitations.  The proposer shall indicate in the proposal the sum to cover the cost of all items 

included on the proposal form. 
 

2. PREPARATION OF PROPOSAL-The proposal shall be legibly prepared in ink or typed.  If a unit 

price or extension already entered by the proposer on the Proposal and Award form is to be altered, 

it shall be crossed out and the new unit price or extension entered above or below and initialed by the 

proposer with ink.  The proposal shall be legally signed and the complete address of the proposer 

given thereon. 
 

All proposals shall be tightly sealed in an envelope plainly marked SEALED PROPOSAL and 

identified by project name, bid opening date and time.  Proposals opened by mistake, due to improper 

identification, will be so documented and resealed.  The Purchasing Division will maintain and 

guarantee confidentiality of the contents until the specified opening date and time.  Facsimile bids 

will not be accepted. 
 

3. EXPLANATION TO PROPOSERS-Any binding explanation desired by a proposer regarding the 

meaning or interpretation of the Request for Proposal (RFP) and attachments must be requested in 

writing, at least 5 business days before the proposal opening and with sufficient time allowed for a 

reply to reach all prospective proposers before the submission of their proposal.  Any information 

given to a prospective proposer concerning the RFP will be furnished to all prospective proposers as 

an amendment or addendum to the RFP if such information would be prejudicial to uninformed 

proposers.  Receipt of amendments or addenda by a proposer must be acknowledged in the proposal 

by attachment, or by letter or fax received before the time set for opening of proposals.  Oral 

explanation or instructions given prior to the opening will not be binding. 
 

4. CASH DISCOUNTS-Discount offered for payment of less than thirty (30) days will not be 

considered in evaluating proposals for award.  Offered discounts of less than thirty (30) days will be 

taken if payment is made within the discount period, even though not considered in evaluation of the 

proposal. 
 

5. WITHDRAWAL OF PROPOSALS-Proposals may be withdrawn in person by a proposer or 

authorized representative, provided their identity is made known and a receipt is signed for the 

proposal, but only if the withdrawal is made prior to the exact time set for receipt of proposal.  No 

proposal may be withdrawn for at least one hundred twenty (120) days after proposal opening. 
 

6. ALTERNATE PROPOSALS-Proposers are cautioned that any alternate proposal, unless specifically 

requested or any changes, insertions or omissions to the terms and conditions, specifications or any 

other requirement of this RFP may be considered non-responsive, and at the option of the City, result 

in rejection of the alternate proposal. 
 

7. LATE PROPOSALS-Any proposal received at the office designated herein after the exact time 

specified for receipt will not be considered.  (Note:  The City reserves the right to consider proposals 

that have been determined by the City to be received late due to mishandling by the City after receipt 

of the proposal and no award has been made.) 
 

8. UNIT PRICES-If there is a discrepancy between unit prices and their extension, unit prices shall 

prevail. 
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9. PROPOSAL SUBMITTAL- Proposers can submit sealed proposals in one of the following ways: 
 

9.1. Mail your proposal, to be received before the proposal due date and time indicated in the 

RFP document, to the City of Kalamazoo at the following address: 
 

City of Kalamazoo 

Purchasing Division 

241 West South Street 

Kalamazoo, MI  49007 
 

9.2. Deliver your proposal to City Hall In-Person before the proposal due date and time 

indicated in the RFP document.  
 

9.3. Deliver your proposal to the Treasurer’s Office Payment Drop Box located in the 

northwest corner of City Hall (see photos below) before the proposal due date and time 

indicated in the RFP document. 
 

                                                                    
 

                          
 

1. Open drop box located at City Hall.           2. Insert SEALED PROPOSAL here.  

                                             
 

10. PROPOSALS SUBMITTED LIST- The Purchasing Division makes an effort to post the list of 

submitted proposals to the City of Kalamazoo website within 24 hours after the proposal due 

date and time at: https://www.kalamazoocity.org/bidopportunities. However, in certain cases the 

posting of the list may extend beyond the 24-hour window. 

https://www.kalamazoocity.org/bidopportunities
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SECTION II 

PROPOSAL AND AWARD 

 

The undersigned having become thoroughly familiar with and understanding all of the proposal/contract 

documents incorporated herein, agrees to provide parking management services as specified herein: 

 

PARKING MANAGEMENT SERVICES 

 

Annual Fee to be paid for all services provided by 

the Company pursuant to this Contract shall not exceed:  $INCLUDE IN PRICE PROPOSAL 

 

A price proposal shall be submitted in a separate sealed envelope marked “Price Proposal”. The 

pricing in the sealed envelope shall be the only listed pricing in the proposal. This Price Proposal 

shall only be opened by City personnel after the scoring of other evaluation criteria has been completed. 
 

The Annual Fee quoted must include all costs associated with the performance of the services specified, 

including materials, supervision, labor, insurance, transportation, delivery, fuel or other surcharges, 

demurrage, and related costs.  Charges not listed in the RFP response will not be allowed.  All prices and 

fees must be in U.S. dollars. 
 

Price stated shall be firm for the full term of this Contract.    
 

This project is being partially funded with American Rescue Plan Act (ARPA) funds, therefore all 

proposals must include the forms included in Appendix B (in addition to the forms contained in this 

Proposal and Award section), signed by the proposing firm, in order for a proposal to be considered 

responsive. 
 

The successful proposer will be required to provide the City with their active Unique Entity ID 

(UEI) number from SAM.gov in order to be awarded this contract. 
 

Proposer/Contractor has examined and carefully studied the bidding documents and attachments, and 

acknowledges receipt of the following addenda: 

 

Addendum No: _________ __________ __________ __________ __________ 

 

Dated:   _________ __________ __________ __________ __________ 

 

Proposer shall provide all of the information as requested herein with their proposal.   Failure to do so 

and/or failure to provide post-proposal requested information may be cause for rejecting the 

proposal as non-responsive. 

 

By my signature below, I certify that the firm bidding on this contract, when making hiring decisions, 

does not use a past criminal conviction as a bar to or preclude a person with a criminal conviction from 

being considered for employment with the bidding firm unless otherwise precluded by federal or state 

law.  I further certify that I have read and agree to be bound by the provisions of the City’s Non-

Discrimination Clause found in Appendix A and as updated by City Ordinance 1856.    

 

 

Signed:_______________________________________ Name:_________________________________ 

 

Title:  ________________________________________ 
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QUALIFICATIONS QUESTIONNAIRE 

 

Please answer the following questions completely.  You may submit answers on this form or as an 

attachment to this document, additional information (brochures, illustrations, etc.) will also be used in 

determining qualifications.  If not using this form, please follow its format. 

 

 1. Firm name: ____________________________________________________________________ 

 

 2. Established: Year __________ State __________ 

 

 3.  Type of organization: 

 

 a. Individual  ________  b. Partnership ________ 

 c. Corporation  ________  d. Other  ________ 

 

 4.  Former firm name(s) if any, and year(s) in business: 

 ______________________________________________________________________________ 

   ______________________________________________________________________________ 

 

 5.  Home office business address and telephone number where work will be performed. 
 

 ______________________________________________________________________________ 

 

 6. Branch office(s) if work will be performed there: 
 

 _______________________________________________________________________________ 

 

7. Personnel of firm who will be working on this project.  Attach resumes of key personnel: 

        YRS 

 NAME AND TITLE  SPECIALTY       EXPERIENCE EXPECTED ROLE 

 

 ______________________________________________________________________________ 

 

 ______________________________________________________________________________ 

 

 ______________________________________________________________________________ 

 

 ______________________________________________________________________________ 

 

 ______________________________________________________________________________ 
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QUALIFICATIONS QUESTIONNAIRE (cont) 

 

8. Total personnel of firm: 

 

  a.     Professional:  __________      b. Non-professional:  __________ 

 

 

9. Attach a list of similar projects performed over the last five (5) years.  Include: description of 

services provided, project size, contact person and phone number.  Projects should demonstrate 

experience in the types of parking management services you wish to provide. 

 

10. Identify projects in Item 9 which most closely match the work required by the City. 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

11. Provide your understanding of the project and any special qualifications you bring to this project. 

 

12. Identify any additional parking management service(s) you will utilize to work on this project 

and their expected role(s). 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

 

13. Provide the address for your website. 

 ______________________________________________________________________________ 

 

 

 

I hereby certify that all of the information provided is true and answered to the best of my ability. 

 

 

Signed: ____________________________________ Name:  _____________________________ 

        Type or Print 

 

Title: ____________________________________ Date: _____________________________ 
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CITY OF KALAMAZOO EX-OFFENDER POLICY CHECKLIST 
 

As part of the City’s commitment to reducing unacceptable poverty, encouraging 
rehabilitation, reducing recidivism and strengthening families in Kalamazoo, the City has 
updated its Purchasing Policy to ensure that firms with whom the City does business share in 
this commitment by utilizing hiring practices that do not unfairly deny people with arrest and 
conviction records gainful employment. (Important: This requirement also extends to any 
subcontractors the bidder intends to use to fulfill the contract for goods or services being sought 
from the City.) 

 
Part I: Proof that the bidder does not inquire about an individual’s past arrest or 

criminal history on the bidder’s employment application form  
 

  Attach a copy of the current application for employment being used by the bidder 
 

Part II: Certification that the bidder does not use an individual’s past arrest or 
criminal history to unlawfully discriminate against them by checking one or more of the 
following: 
 

 That pursuant to federal or state law bidder is precluded from hiring persons with certain 
criminal records from holding particular positions or engaging in certain occupations by 
providing a cite to the applicable statute or regulation; if checking this box, provide a 
citation to the applicable statute or rule upon which the bidder is 
relying:________________________ 
 

 That bidder conducts criminal history background checks only as necessary, and only 
after making a conditional offer of employment; that any withdrawal of an offer of 
employment to an individual because of a past criminal history is job-related and 
consistent with business necessity after the individual has been provided an 
individualized assessment opportunity to review and challenge or supplement the 
history of past criminal conduct being relied upon by the bidder; 
 

 That the use by bidder of criminal history background checks complies with the U.S. 
Equal Employment Opportunity Commission’s Enforcement Guidance on the 
Consideration of Arrest and Conviction Records in Employment Decisions and that the 
bidder has not had a determination rendered against it in past 7 years that it 
discriminated against a person through the use of an individual’s arrest or criminal 
history 
 

 
I CERTIFY THAT THE ABOVE STATEMENTS ARE TRUE. 
 
______________    _____________________________ 
Date      Signature 
 
      _____________________________ 
      Printed Name 
 
      _____________________________ 

November 2017     Position 



CITY OF KALAMAZOO – REQUEST FOR PROPOSALS     Page 7 

Parking Management Services  Proposal Reference #: 95872-001.0 

I hereby state that all of the information I have provided is true, accurate and complete.   I hereby state 

that I have the authority to submit this proposal which will become a binding contract if accepted by the 

City of Kalamazoo.  I hereby state that I have not communicated with nor otherwise colluded with any 

other proposer, nor have I made any agreement with nor offered/accepted anything of value to/from an 

official or employee of the City of Kalamazoo that would tend to destroy or hinder free competition. 
 

The firm’s identification information provided will be used by the City for purchase orders, payment and 

other contractual purposes.  If the contractual relationship is with, or the payment made to, another firm 

please provide a complete explanation on your letterhead and attach to your bid.  Please provide for 

accounts payable purposes: 

 

Tax Identification Number (Federal ID): ___________________________________ 

 

Remittance Address:__________________________________________________________________ 

 

Financial Contact Name:    Financial Contact Phone Number:    

 

Financial Contact Email Address:           
 

I hereby state that I have read, understand and agree to be bound by all terms and conditions of this 

proposal document. 

 

SIGNED:  __________________________________  NAME:  ______________________________ 
(Type or Print) 

 

TITLE: ___________________________________  DATE:  _______________________________ 

 

FIRM NAME: _________________________________________________________________________ 
(if any) 

 

ADDRESS:  ___________________________________________________________________________ 
  (Street address)    (City)   (State)   (Zip) 

 

PHONE:    __________________________________  FAX:  _________________________________ 

 

EMAIL ADDRESS:  ____________________________________________________________________ 
                       

FOR CITY USE ONLY - DO NOT WRITE BELOW 
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SECTION III 

INDEMNITY AND INSURANCE 
 

Contractor, or any of their subcontractors, shall not commence work under this contract until they have 

obtained the insurance required under this paragraph, and shall keep such insurance in force during the 

entire life of this contract.  All coverage shall be with insurance companies licensed and admitted to do 

business in the State of Michigan and acceptable to the City of Kalamazoo within ten (10) days of the 

Notice of Award.  The requirements below should not be interpreted to limit the liability of the Contractor.  

All deductibles and SIR’s are the responsibility of the Contractor. 
 

The Contractor shall procure and maintain the following insurance coverage: 
 

Workers’ Compensation Insurance  including Employers’ Liability Coverage, in accordance with all 

applicable statutes of the State of Michigan. 

 

Commercial General Liability Insurance on an “Occurrence Basis” with limits of liability not less than 

$1,000,000 per occurrence and aggregate.  Coverage shall include the following extensions:  (A) 

Contractual Liability; (B) Products and Completed Operations; (C) Independent Contractors Coverage; 

(D) Broad Form General Liability Extensions or equivalent, if not already included and (E) XCU coverage 

if the nature of the contract requires XC or U work. 

 

Automobile Liability in accordance with all applicable statutes of the State of Michigan, with limits of 

liability not less than $1,000,000 per occurrence, combined single limit for Bodily Injury, and Property 

Damage.  Coverage shall include all owned vehicles, all non-owned vehicles, and all hired vehicles. 

 

Additional Insured:  Commercial General Liability and Automobile Liability, as described above, shall 

include an endorsement stating that the following shall be Additional Insureds: The City of Kalamazoo, 

all elected and appointed officials, all employees and volunteers, all boards, commissions, and/or 

authorities and board members, including employees and volunteers thereof.  It is understood and agreed 

that by naming the City of Kalamazoo as additional insured, coverage afforded is considered to be primary 

and any other insurance the City of Kalamazoo may have in effect shall be considered secondary and/or 

excess. 
 

To the fullest extent permitted by law the Contractor agrees to pay on behalf of, indemnify, and hold 

harmless the City of Kalamazoo, its elected and appointed officials, and employees against any claims, 

demands, suits, or loss, including all costs connected therewith, and for any damages which may be 

asserted, claimed, or recovered against or from the City of Kalamazoo, by reason of personal injury, 

including bodily injury or death and/or property damage, including loss of use thereof, caused in whole 

or part by any negligent act or omission by the Contractor, its employees, agents, or officers which arises 

out of, or is in any way connected or associated with, this contract. 
 

Cancellation Notice:  All policies, as described above, shall include an endorsement stating that it is 

understood and agreed that thirty (30) days, or ten (10) days for non-payment of premium, Advance 

Written Notice of Cancellation, Non-Renewal, Reduction, and/or Material Change shall be sent to:  City 

of Kalamazoo, Purchasing Division, 241 W. South Street, Kalamazoo, MI  49007. 

 

Proof of Insurance Coverage:  The Contractor shall provide the City of Kalamazoo at the time that the 

contracts are returned by him/her for execution, or within 10 days of Notice of Award, whichever is earlier, 

a Certificate of Insurance as well as the required endorsements.  In lieu of required endorsements, if 

applicable, a copy of the policy sections where coverage is provided for additional insured and cancellation 

notice would be acceptable.  Copies or certified copies of all policies mentioned above shall be furnished, 

if so requested. 
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INDEMNITY AND INSURANCE 

Continued 

 

If any of the above coverages expire during the term of this contract, the Contractor shall deliver renewal 

certificates and/or policies to City of Kalamazoo at least ten (10) days prior to the expiration date. 

 

Scope of Coverage: The above requirements and conditions shall not be interpreted to limit the liability 

of the Contractor under this Contract, but shall be interpreted to provide the greatest benefit to the City 

and its officers and employees. The above listed coverages shall protect the Contractor, its employees, 

agents, representatives and subcontractors against claims arising out of the work performed. It shall be the 

Contractor’s responsibility to provide similar insurance for each subcontractor or to provide evidence that 

each subcontractor carries such insurance in like amount prior to the time such subcontractor proceeds to 

perform under the contract. 
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SECTION IV 

SCOPE OF WORK, SPECIAL CONDITIONS & REQUIREMENTS 

 

1. INTRODUCTION/PROJECT SUMMARY 
 

 Kalamazoo is a city of 74,000 people in Southwest Michigan.  Its downtown is a regional hub 

dominated by higher education, banking, financial services, government, and hospitality. In 

addition, downtown’s many cultural amenities, restaurants, and bars draw strong traffic in the 

evening and weekend. 
 

 The City of Kalamazoo owns and manages over 2,750 parking spaces in its downtown.  These 

parking spaces are contained within two parking ramps, six surface parking lots, and over 1,200 

on-street spaces.  The parking ramps are owned by the City, whereas the surface lots include some 

City-owned and some privately-owned properties, which are operated through agreements. 
 

 The City of Kalamazoo is seeking a qualified and experienced parking management firm, hereafter 

referred to as the Company, to operate and manage its downtown parking assets.  The City is 

particularly interested in parking management firms with municipal system experience and 

expertise in customer service, curbside management, and proven parking control technologies. 
 

 In 2022, the City contracted a parking & mobility consulting firm to oversee the parking 

management Company and assist in implementing a 2019 parking plan, hereafter referred to as the 

‘Blueprint’.  The Company will report to the Community, Planning & Economic Development 

Deputy Director but will be overseen by the parking & mobility consulting firm. 
 

 This plan includes recommendations that would impact the parking management consultant, such 

as changes to supply, parking control technology, pricing, time limits, and more.  As such, the 

Company must be able to scale service and adjust to changing conditions. 
 

2. DESCRIPTION OF THE WORK 
 

2.1. General Work Requirements 

  2.1.1. The Company shall be responsible for the parking system with specific duties 

including but not limited to: 

• Managing the parking facilities 

• Interacting with parkers and the public in general 

• Enforcing parking regulations within the district 

• Cleaning parking facilities 

• Conducting regular maintenance on parking facilities; such as line striping, touch-

up painting, lighting, sweeping, cleaning, maintaining and emptying trash 

containers and maintaining parking control equipment 

• Administering owner contracts or initiating contracts that relate to the needs of the 

City 

• Collecting parking revenues on behalf of the City and overseeing the auditing of 

these collections 

• Providing trained and qualified staff 

• Operating the parking facilities in compliance with the resulting Agreement and 

all applicable statutes, laws, ordinances, rules, and regulations. 

• Conduct utilization studies (as needed to implement the Blueprint.) 
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DESCRIPTION OF THE WORK (cont.) 

 

2.1.2. The Company shall adhere to an Operations Manual (Appendix E) describing in 

detail the procedures to be followed in collecting revenue, accounting for receipts, 

facility inspection, maintenance, customer relations, permit issuance, and other 

related matters. 

2.1.3. Within the first year, the Company shall review the Operations Manual and work 

with the City on updating and streamlining the document. 

2.1.4. The Company must provide adequate staffing at all times. However, the ultimate 

determination of hours by labor category shall be the prerogative of the City.  

2.1.5. The Company shall assign to the Kalamazoo parking operations a competent, full-

time general manager to exercise general supervisory authority and control over 

the delivery of management services. 

2.1.6. The City may, from time to time, update, add, or terminate leases for parking and 

will notify the Company of such changes. 

2.1.7. The Company must submit monthly reports reflecting daily revenue and receipts 

to the City. In addition, the Company will make its financial reports relating to the 

operation of the parking facilities under its management available to the City for 

audit purposes upon request. 

2.1.8. All gross receipts derived from the operation of the Parking System shall be held 

in trust for the City of Kalamazoo by the Company while the funds are in its 

custody and control.  Should any such gross receipts be lost, stolen, or otherwise 

unlawfully removed from the custody and control of the Company, the Company 

shall be responsible for replacing said funds in full.  

2.1.9. The Company shall provide its own office space in a location downtown that is 

convenient for the public. 
 

2.2. Geographic Limits of the Work  

The Company shall manage parking operations in the DDA District, as shown in Exhibit 

7 A (Appendix C) and the Washington Square Lot, located at 745 East Stockbridge 

Avenue.  The City’s Public Safety department enforces parking regulations beyond 

downtown, with the exception of the Washington Square Lot, which is included in this 

scope.  The City is interested in investigating shifting this responsibility to the Company.  

The Company should be able to scale its services accordingly in case the City decides to 

unify parking enforcement under the City Parking Management umbrella. 
 

2.3. Parking System Facilities 

The parking system includes two parking ramps, six off-street lots, and all parking spaces 

and other curbside spaces in the DDA District.  Exhibit 7 B (Appendix D) shows the 

location of these facilities except the Washington Square Lot, which is located at 745 

East Stockbridge Avenue.  Ramps 2 and 3, also referred to as the Epic Ramp and 

Kalamazoo Mall Ramp, respectively, are part of the system.  Ramp 1 and the Radisson 

Hotel Ramp are privately owned and operated.  Lots 1, 5, 6, 9, 13, and 20 are also part of 

the parking system, whereas other lots shown in the exhibit are not. 
 

2.4. Company-Responsible Expenses  

The Company shall provide the following items for which there will be no 

reimbursement and for which the Company shall pay through its fee: 

2.4.1. One service vehicle, including all repair, upkeep, and maintenance costs. 

2.4.2. All licenses, permits, fees, and business taxes necessary to do business in 

Kalamazoo. 

2.4.3. All required insurances (see SECTION III, INDEMNITY AND INSURANCE). 



CITY OF KALAMAZOO – REQUEST FOR PROPOSALS     Page 12 

Parking Management Services  Proposal Reference #: 95872-001.0 

DESCRIPTION OF THE WORK (cont.) 

 

2.4.4. A performance bond in the amount of $500,000. 

2.4.5. Fidelity bond in the amount of $500,000. 

2.4.6. Cost of repairs for damages caused by Company employees. 

2.4.7. All employee uniforms. 

2.4.8. Office space as described in 2.1.9., above. 

2.4.9. Costs for any non-local Company personnel supporting the contract, including 

administration, legal, and accounting. 
 

2.5. City Responsible Expenses 

The Company shall annually draft and submit for approval by September 1 a budget in 

line with the standards of service expected of the Company as required by the Operations 

Manual.  Based on the City-approved budget, the Company shall pay all expenses and 

submit those not identified as Company-Responsible Expenses above for reimbursement. 
 

3. CONTRACT PERIOD AND EXTENSIONS 
 

The contract shall be in effect for a three (3) year period commencing on Company’s receipt of 

Notice to Proceed from the City. The City may opt to extend the contract upon mutual agreement 

of both parties made in writing. 
 

4. PROPOSAL REQUIREMENTS 
 

 Proposals should include, at a minimum, the following information: 
 

4.1. Contact Information 

Provide the information requested below: (if different than the information provided in 

the letter of intent) 

4.1.1. Name of Proposer; 

4.1.2. Mailing Address; 

4.1.3. Telephone Number; 

4.1.4. E-mail Address; and 

4.1.5. Name of Proposer’s Representative. 
 

4.2. Comparable Experience 

Provide three profiles of similar municipal parking systems the proposer has experience 

managing in the past five years.  Include a contact name, email, and phone number for 

each. 
 

4.3. Key Personnel 

Provide resumes of key personnel that will be assigned to this effort.  Include, at a 

minimum, the project manager, onsite general manager, and accounting personnel.  

Indicate the percentage of their time available to dedicate to Kalamazoo’s parking system 

management.  
 

4.4. Fee Proposal (Include in a separate sealed envelope marked “Price Proposal”) 

Indicate the annual fee the City would be charged to perform the services described.  The 

City intends to pay, at its discretion, a performance bonus based on the following factors: 

4.4.1. General satisfaction and general projects 

4.4.2. Facility maintenance and cleanliness 

4.4.3. Facility security and safety 

4.4.4. Safety and liability claim management 

4.4.5. Management reporting and budget compliance 
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PROPOSAL REQUIREMENTS (cont.) 

 

4.4.6. Auditing compliance 

4.4.7. Personnel training and development 
 

4.5. Standard Forms to Include in Proposal 

4.5.1. Proposal and Award Page 

4.5.2. Qualifications Questionnaire (or include requested information in proposal) 

4.5.3. City of Kalamazoo Ex-Offender Policy Checklist 

4.5.4. Signature Page 

4.5.5. ARPA Clauses (sign final page) 

4.5.6. ARPA Debarment Certification Form (successful proposer will need an active 

UEI# with SAM.gov before contract can be awarded) 

4.5.7. Addenda (Signed addenda must be received before the proposal due/opening date. 

Proposer is responsible to monitor the City website at: 

https://www.kalamazoocity.org/Business-Development/Work-with-the-City-of-

Kalamazoo/View-Bid-Opportunities for any issued addenda.) 
 

5. SUBMISSION SCHEDULE 
 

Any qualified firm that is interested in providing parking management services to the City of 

Kalamazoo must submit five (5) copies of their proposal in a sealed envelope marked “City of 

Kalamazoo Parking Management Services” to: 
 

City of Kalamazoo 

Purchasing Division 

241 West South Street 

Kalamazoo, MI 49007 
 

The following timeline, up to and including the deadline for submitting proposals, shall be changed 

only by an addendum to this RFP. Dates after the deadline for submitting proposals are target dates 

only. No additions or changes to the original proposal will be allowed after submission.  
 

 RFP Released   July 3, 2023   

 Pre-Bid Meeting  July 14, 2023 at 10:00 a.m. (ET) 

 Questions Due   July 24, 2023 at 3:00 p.m. (ET) 

 RFP Clarifications  July 27, 2023 at 3:00 p.m. (ET) (If necessary) 

 Proposals Due   August 1, 2023 at 3:00 p.m. (ET) 

 Proposer Interviews  August 14-18, 2023 

 Contract Award  August 25, 2023 

 Start of Contract  September 11, 2023 
 

Although not mandatory, attendance at the pre-bid meeting is highly recommended. 
 

6. EVALUATION CRITERIA 
 

Proposals will be evaluated by City staff based upon the responsiveness of the Proposal to this 

RFP. All proposals will be evaluated using the criteria listed below: 
 

6.1 Firm Project Experience (80 Points) 

6.2 Qualifications/Experience of Key Personnel (80 Points) 

6.3 Project Understanding and Approach (40 Points) 

6.4 Capacity of Firm (40 Points) 

https://www.kalamazoocity.org/Business-Development/Work-with-the-City-of-Kalamazoo/View-Bid-Opportunities
https://www.kalamazoocity.org/Business-Development/Work-with-the-City-of-Kalamazoo/View-Bid-Opportunities
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EVALUATION CRITERIA (cont.) 

 

6.5 Project Work Plan/Schedule (20 Points) 

6.6 Price (40 Points) 
 

 A price proposal shall be submitted in a separate sealed envelope marked “Price Proposal”. The 

pricing in the sealed envelope shall be the only listed pricing in the proposal. This Price Proposal 

shall only be opened by City personnel after the scoring of other evaluation criteria has been 

completed. 
 

 Price Scoring Formula 

 The Price scores are determined by giving the proposal with the lowest total cost the maximum 

number of Price points available. The remaining proposals are rated by applying the following 

 formula: 

 [1 - (B-A)/A] x C = Final Price Score 
 

 A—the lowest Offeror's price.  

 B—the Offeror's price being scored. 

 C—the maximum number of price points available. 
 

 Note:   If the formula results in a negative number (which will occur when the Offeror's price is  

 more than twice the lowest price), zero points shall be assigned. 

 

7. COMPENSATION 
 

A price proposal shall be submitted in a separate sealed envelope marked “Price Proposal”. The 

pricing in the sealed envelope shall be the only listed pricing in the proposal. This Price 

Proposal shall only be opened by City personnel after the scoring of other evaluation criteria has 

been completed. 
 

The Annual Fee quoted must include all costs associated with the performance of the services 

specified, including materials, supervision, labor, insurance, transportation, delivery, fuel or 

other surcharges, demurrage, and related costs.  Charges not listed in the RFP response will not 

be allowed.  All prices and fees must be in U.S. dollars. 
 

7.1. State an offered Annual Fee for the project. All regulations regarding the use of federal 

funding will apply. 
 

7.2. In addition, itemize the cost of project work items which make up the total price for the 

project.  Detail all services to be performed for the price offered and include charges/rates 

to be billed for the labor, meetings, telephone calls, printing and travel. 
 

8. SELECTION CRITERIA 
 

The City of Kalamazoo shall conduct a formal evaluation to determine the best qualified 

respondent meeting the City’s needs.  This evaluation shall be based on the Evaluation Criteria. 
 

No rating or evaluation under the terms of this RFP shall be construed as a guarantee or promise 

of a contract and no such contract shall be binding on the City absent approval through the City’s 

approval process. 
 

The requested information is intended to provide information that will assist the City in the 

selection of the most qualified, competent, experienced, responsive, and economical Consultant, 

who will best serve the needs of the City. During the evaluation process, where it may serve its  
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SELECTION CRITERIA (cont.) 

 

best interest, the City reserves the right to request additional information or clarifications from 

proposers, to reject any or all proposals or unauthorized modifications, to allow corrections of 

errors or omissions, or to waive irregularities. A selection committee will evaluate the proposals  

based upon the proposal requirements/selection criteria. After a review of the written proposals, 

selected firms may also be asked to make a presentation or field follow-up questions. The City 

will choose the proposal(s) that best fits its needs. The City is not obligated to award the contract 

based on cost alone. The selected firm will be required to enter into a written agreement with the 

City that will detail the specifics of the relationship and include scope of work, compensation, 

insurance requirements and other matters. If an agreement cannot be reached, the City reserves the 

right to render the proposal invalid and may award the contract to another qualified proposer in its 

sole discretion. 
 

This RFP does not commit the City of Kalamazoo to pay for direct or indirect costs incurred in the 

preparation and/or presentation of a response. All finalists will pay their own costs incurred in 

preparing for, traveling to and attending interviews. The City of Kalamazoo reserves the right to 

accept or reject any or all proposals in part or in its (their) entirety. 
 

The City reserves the right to make an award without further discussion of the submittal with the 

offeror.  Therefore, the proposal should be submitted initially on the most favorable terms that the 

firm or individual might propose. 
 

9. POST PROPOSAL INFORMATION 
 

 After review of proposals, the City may request further information or clarifications. Requested 

information shall be provided by the respondent either in writing or by oral presentation, at no cost 

to the City. 
 

10. CHANGES AND ADDENDA TO PROPOSAL DOCUMENTS 
 

Each change or addendum issued in relation to this RFP will be posted on the City’s website at 

https://www.kalamazoocity.org/bidopportunities. It shall be the proposer’s responsibility to make 

inquiry as to the changes or addenda issued. All such changes or addenda shall become part of the 

contract and all proposers shall be bound by such changes or addenda. In order for a proposal to 

be responsive, all addenda must be returned (signed by the proposer) with the proposal.  If 

you have already submitted your proposal, acknowledge receipt and acceptance of addenda by 

signing in the place provided and returning them to the Purchasing Division and they shall be 

incorporated in your proposal.  Please identify your return envelope with the proposal reference 

number and project description. 
 

11. ECONOMY OF PREPARATION  
 

Each proposal should be prepared simply and economically providing a straightforward concise 

description of the proposer’s ability to meet the requirements of the RFP. Decorative bindings, 

colored displays, promotional material, etc., are discouraged and they may result in loss of 

evaluation credit. Emphasis should be on completeness and clarity of the contents. 
 

12. PAYMENT DEFAULT 
 

 No bid or proposal shall be accepted from any party (contractor) who is in default on the payment 

of taxes, licenses or other monies due to the City of Kalamazoo. 
 
 

 

https://www.kalamazoocity.org/bidopportunities
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13. CONFLICT OF INTEREST 
 

Submitting firms shall notify the City of any potential conflicts of interest in their proposal 

submittal. 
 

14. ASSURANCE OF DESIGNATED PROJECT TEAM 
 

Proposer shall assure that the named key personnel listed as part of the designated project team, 

including sub-consultants (if any), is used for this project.  Departure or reassignment of, or 

substitution for, any key member of the designated project team or sub-consultant(s) shall not be 

made without the prior written approval of the City. 
 

15. BONDING 
 

The successful proposer shall, within 10 business days of notification of contract award by the 

City, acquire and maintain the following bonds for the life of the contract: 
 

 15.1. Performance Bond 

A performance bond shall be furnished in the amount of $500,000 ensuring the City of 

faithful performance of all the provisions of the contract, and the satisfactory performance 

of any equipment required hereunder.  The bond shall also ensure the City against defective 

workmanship and/or materials. 
 

 15.2. Fidelity Bond 

A fidelity bond shall be furnished in the amount of $500,000 that complies with applicable 

regulatory requirements, written by a reputable bonding company, covering theft, 

embezzlement, forgery, and other acts of malfeasance by Company, its employees, or 

agents in connection with services performed for this contract. 
 

Bonds shall be secured by a guaranty or a surety company listed in the latest issue of the U.S. 

Treasury, circular 570, and licensed to do business in the State of Michigan, and written in favor 

of the City of Kalamazoo.  The amount of such bonds shall be within the maximum amount 

specified for such company in said circular 570.  The bonds shall be accompanied by a power of 

attorney showing authority of the bonding agent to sign such bonds on behalf of the guaranty or 

surety company.  The cost of the bonds shall be borne by the Company. 
 

Failure of the Company to supply the required bonds within ten (10) days after Notice of Award, 

or within such extended period as the Purchasing Agent may agree to, shall constitute a default 

and the City of Kalamazoo may either award this contract to the next lowest bidder or re-advertise 

for bids and may charge against the Company for the difference between the amount of the bid 

and the amount for which a contract for the work is subsequently executed, irrespective of whether 

the amount thus due exceeds the amount of the bid bond.  If a more favorable bid is received by 

re-advertising, the defaulting bidder shall have no claim against the City of Kalamazoo for a 

refund. 
 

16. VIRTUAL PRE-PROPOSAL MEETING 
 

All prospective proposers are invited to attend a non-mandatory Virtual Pre-Proposal Meeting with 

representatives from the City of Kalamazoo and the City’s parking consultant on Friday, July 14, 

2023 at 10:00 a.m. Local Time (ET). The virtual meeting will take place via Zoom Webinar: 
 

 ACTION REQUIRED: Register in advance for this webinar: 

 https://us06web.zoom.us/webinar/register/WN_oaxOued0R9awX7eoSFMoFQ  

 You are invited to a Zoom webinar. 

https://us06web.zoom.us/webinar/register/WN_oaxOued0R9awX7eoSFMoFQ
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VIRTUAL PRE_PROPOSAL MEETING (cont.) 

 

 When: Friday, July 14, 2023 at 10:00 a.m. Local Time (ET) 

 Topic: Parking Management Services Pre-Bid Meeting 95872-001.0 

 After registering, you will receive a confirmation email containing information about joining the 

 webinar.  
 

17. QUESTIONS 
  

Questions regarding the scope of work of this project may be addressed to Christina Anderson, 

City Planner at (269) 337-8811 or andersonc@kalamazoocity.org. Questions relative to general 

proposal requirements may be addressed to Craig Hull, Buyer at (269) 337-8444. This does not 

relieve the proposers, however, from the requirements of Item 3, Page 1. 
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SECTION V 

TERMS AND CONDITIONS 

 

 1. AWARD OF CONTRACT 

 

A. The contract will be awarded to that responsible proposer whose proposal, conforming to this 

solicitation, will be most advantageous to the City according to the criteria outlined herein.  The 

City reserves the right to accept or reject any or all proposals and waive informalities and minor 

irregularities in proposals received.  

 

B. Notification of award will be in writing by the Purchasing Manager.  Upon notification, the 

Consultant/ Professional Firm (hereinafter Firm) shall submit to the Purchasing Division all 

required insurance certificates and such other documentation as may be requested or required 

hereunder.  Upon their receipt and subsequent approval by the City, the Purchasing Manager 

will forward to the Firm a written NOTICE TO PROCEED.  Work shall NOT be started until 

such NOTICE TO PROCEED is received by the Firm. 

 

C. Unilateral changes in proposal prices by the proposer shall not be allowed.  However, the City, 

at its sole option, reserves the right to negotiate with proposers. 

 

 2. REQUEST FOR PROPOSAL AS CONTRACT 

 

Should modifications (after proposal opening) NOT be necessary; this Request for Proposal (RFP) 

together with its addenda, amendments, attachments and modifications will be executed as the 

contract.  In the event modifications of any nature do occur, a separate agreement shall be negotiated 

containing mutually agreeable terms and conditions from this Request for Proposal and any addenda. 

 

 3. SUBCONTRACTORS – NON-ASSIGNMENT 

 

Proposers shall state in writing any and all sub-contractors to be associated with this proposal, 

including the type of work to be performed.  The Firm shall cooperate with the City of Kalamazoo in 

meeting its commitments and goals with regard to maximum utilization of minority and women-

owned business enterprises. 

 

The Firm hereby agrees and understands that the contract resulting from this proposal shall not be 

transferred, assigned or sublet without prior written consent of the City of Kalamazoo. 

 

 4. TAXES 

 

 The City of Kalamazoo is exempt from all federal excise tax and state sales and use taxes. 

 

 5. INVOICING 

 

All original invoice(s) will be sent to the Financial Services Division, 241 W. South Street, 

Kalamazoo, MI 49007 or via email at apinvoice@kalamazoocity.org.  The Finance Division 

processes payments after receipt of an original invoice from the Firm and approval by the department. 

The City of Kalamazoo’s policy is to pay invoice(s) within 30 days from the receipt of the original 

invoice, if the services or supplies are satisfactory and the proper paperwork and procedures have 

been followed. In order to guarantee payment to the vendor on a timely basis, the vendor needs 

to receive a purchase order number before supplying the City of Kalamazoo  

 

mailto:apinvoice@kalamazoocity.org
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INVOICING (cont) 

 

with goods or services. All original, and copies of original invoice(s), will clearly state which 

purchase order they are being billed against.  

 

The City of Kalamazoo is a government municipality and therefore is tax exempt from all sales 

tax. 

 

The vendor is responsible for supplying the Finance Division with a copy of their W9 if they 

are providing a service to the City of Kalamazoo. 

 

 6. PAYMENTS 

 

Unless otherwise specified by the City in this contract, the Firm will be paid in not more than thirty 

(30) days after receipt of a properly executed invoice, the sum stipulated herein for supplies delivered 

and accepted, or service rendered and accepted.  Payments are processed by the Management Services 

Financial Services Division after receipt of an original invoice from the Firm and approval by the 

department. 

 

7. CHANGES AND/OR CONTRACT MODIFICATIONS 

 

The City reserves the right to increase or decrease quantities, service or requirements, or make any 

changes necessary at any time during the term of this contract, or any negotiated extension thereof.  

Price adjustments due to any of the foregoing changes shall be negotiated and mutually agreed upon 

by the Firm and the City. 

 

Changes of any nature after contract award which reflect an increase or decrease in requirements or 

costs shall not be permitted without prior approval by the Purchasing Agent.  City Commission 

approval may also be required.  

 

ANY CHANGES PERFORMED IN ADVANCE OF PURCHASING AGENT APPROVAL 

MAY BE SUBJECT TO DENIAL AND NON-PAYMENT. 

 

 8. LAWS, ORDINANCES AND REGULATIONS 

 

The Firm shall keep itself fully informed of all local, state and federal laws, ordinances and 

regulations in any manner affecting those engaged or employed in the work and the equipment used. 

Firm and/or employees shall, at all times, serve and comply with such laws, ordinances and 

regulations. 

 

Any permits, licenses, certificates or fees required for the performance of the work shall be obtained 

and paid for by the Firm. 

 

This contract shall be governed by the laws of the State of Michigan.  

 

9. RIGHT TO AUDIT 
 

The City or its designee shall be entitled to audit all of the Firm's records, and shall be allowed to 

interview any of the Firm's employees, throughout the term of this contract and for a period of three 

years after final payment or longer if required by law to the extent necessary to adequately permit 

evaluation and verification of: 
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RIGHT TO AUDIT (cont.) 

 

A. Firm's compliance with contract requirements, 

B. Compliance with provisions for pricing change orders, invoices or claims submitted by the Firm 

or any of their payees. 

 

 10. HOLD HARMLESS 
 

If the negligent acts or omissions of the Firm/Vendor or its employees, agents or officers, cause injury 

to person or property, the Firm/Vendor shall indemnify and save harmless the City of Kalamazoo, its 

agents, officials, and employees against all claims, judgments, losses, damages, demands, and 

payments of any kind to persons or property to the extent occasioned from any claim or demand 

arising therefrom. 

 

11. DEFAULT 
 

The City may at any time, by written notice to the Firm, terminate this contract and the Firm's right 

to proceed with the work, for just cause, which shall include, but is not limited to the following: 
 

A. Failure to provide insurance and bonds (when called for), in the exact amounts and within the 

time specified or any extension thereof. 
 

B. Failure to perform the services within the time specified herein, or any extension thereof. 
 

C. Failure to make progress if such failure endangers performance of the contract in accordance 

with its terms. 
 

D. Failure to perform in compliance with any provision of the contract. 
 

E. Standard of Performance - Firm guarantees to perform the services rendered herein in 

accordance with the accepted standards of the industry or industries concerned herein, except 

that if the specifications calls for higher standards, then such higher standards shall be provided. 
 

Upon notice by the City of the Firm's failure to comply with such standards or to otherwise be 

in default of this contract in any manner following the Notice to Proceed, the Firm shall 

immediately remedy said defective performance in a manner acceptable to the City.  Should the 

Firm fail to immediately correct said defective performance, said failure shall be considered a 

breach of this contract and grounds for termination of the same by the City. 
 

In the event of any breach of this contract by the Firm, the Firm shall pay any cost to the City 

caused by said breach including but not limited to the replacement cost of such services with 

another Firm.   
 

The City reserves the right to withhold any or all payments until any defects in performance 

have been satisfactorily corrected. 
 

In the event the Firm is in breach of this contract in any manner, and such breach has not been 

satisfactorily corrected, the City may bar the Firm from being awarded any future City contracts. 
 

F. All remedies available to the City herein are cumulative and the election of one remedy by the 

City shall not be a waiver of any other remedy available to the City, either listed in this contract 

or available by operation of law. 
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12. INDEPENDENT CONTRACTOR 
 

At all times the Firm, any of its employees, or its sub-contractors, and their subsequent employees 

shall be considered independent contractors and not as City employees.  The Firm shall exercise all 

supervisory control and general control over all workers' duties, payment of wages to Firm's 

employees and the right to hire, fire and discipline their employees and workers.  As an independent 

contractor, payment under this contract shall not be subject to any withholding for tax, social security 

or other purposes, nor shall the Firm or its employees be entitled to City paid sick leave, pension 

benefit, vacation, medical benefits, life insurance or workers' unemployment compensation or the 

like. 

 

13. MEETINGS 
 

The Firm and/or Project Supervisor shall be available to meet with the Department Head or Project 

Manager at a mutually agreeable time to discuss problems, issues or concerns relative to the contract.  

Either party may call a meeting at any time.  When such a request for a meeting is made, the meeting 

date shall, in no case exceed five (5) working days after the request; and, if in the sole opinion of the 

Department Head, the severity of the circumstance warrants, no more than one (1) working day. 

 

14. CITY'S RESPONSIBILITIES 
 

The City agrees to provide full, reliable information regarding its requirements for the services to be 

provided.   In addition, the City agrees to provide, at its expense and in a timely manner, the 

cooperation of its personnel and such additional information with respect to this agreement as may 

be required from time to time, to be provided by the City for the performance of the Firm's work. 

 

15. TERMINATION 
 

This Agreement may be terminated by either the City or the Firm by giving written notice at least 

thirty (30) days prior to the date of termination. 
 

A. In the event of such termination by the Firm, the City, together with any other remedies which 

are legally available, may withhold any subsequent payment due under this agreement until such 

time as the services required to be performed under this Agreement have been completed by the 

City or another firm.  In the event that the City incurs additional expenses caused directly or 

indirectly by the termination of this Agreement, together with such other remedies as are legally 

available, the City shall be entitled to deduct such expenses from any unpaid amount due to the 

Firm under this agreement. 
 

B. In the event of such termination by the City, the City shall pay the Firm for services and 

reimbursable expenses performed or incurred prior to the termination date plus all costs and 

expenses directly attributable to such termination for which the Firm is not otherwise 

compensated. 

 

16. NO WAIVER 
 

Either party's failure to insist on strict performance of any term or condition of the contract shall not 

be deemed a waiver of that term or condition even if the party accepting or acquiescing in the 

nonconforming performance knows of the nature of the performance and fails to object to it. 



 
APPENDIX A 

 NON-DISCRIMINATION CLAUSE FOR ALL CITY OF KALAMAZOO CONTRACTS 

 

The Contractor agrees to comply with the Federal Civil Rights Act of 1964 as amended; the Federal Civil Rights Act 

of 1991 as amended; the Americans With Disabilities Act of 1990 as amended; the Elliott-Larson Civil Rights Act, 

Act. No. 453, Public Act of 1976 as amended; the Michigan Handicappers Civil Rights Act, Act No. 220, Public Act 

of 1976 as amended, City Ordinance 1856 and all other applicable Federal and State laws.  The Contractor agrees as 

follows: 

 

1. The Contractor will not discriminate against any employee or applicant for employment because of race, color, 

religion, national origin, sex, age, height, weight, marital status, physical or mental disability, family status, 

sexual orientation or gender identity that is unrelated to the individual’s ability to perform the duties of the 

particular job or position.  Such action shall include, but not be limited to the following:  employment, 

upgrading, demotion or transfer, recruitment advertising, layoff or termination; rates of pay or other forms of 

compensations; and selection for training, including apprenticeship. 

 

2. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the 

Contractor, state that all qualified applicants will receive consideration for employment without regard to race, 

color, religion, national origin, sex, age, height, weight, marital status, physical or mental disability family 

status, sexual orientation or gender identity that is unrelated to the individuals ability to perform the duties of 

the particular job or position.   

 

3. If requested by the City, the Contractor shall furnish information regarding practices, policies and programs 

and employment statistics for the Contractor and subcontractors.  The Contractor and subcontractors shall 

permit access to all books, records and accounts regarding employment practices by agents and representatives 

of the City duly charged with investigative duties to assure compliance with this clause. 

 

4. Breach of the covenants herein may be regarded as a material breach of the contract or purchasing agreement 

as provided in the Elliott-Larsen Civil Rights Act and City Ordinance 1856. 

 

5. The Contractor will include or incorporate by reference the provisions of the foregoing paragraphs 1 through  

4 in every subcontract or purchase order unless exempted by the rules, regulations or orders of the Michigan 

Civil Rights Commission* and will provide in every subcontract or purchase order that said provision will be 

binding upon each subcontractor or seller. 

 

6. The Contractor will not preclude a person with a criminal conviction from being considered for employment 

unless otherwise precluded by federal or state law. (for contracts over $25,000) 

 

The Elliott-Larson Civil Rights Act, Sec. 202 of Act. No. 453 of 1976 reads in part as follows: 

 

Sec. 202.  (1) An employer shall not: 

 

(a) Fail or refuse to hire, or recruit, or discharge or otherwise discriminate against an 

individual with respect to employment, compensation, or a term condition or privilege 

of employment because of religion, race, color, national origin, age, sex, height, 

weight or marital status. 

 

(b) Limit, segregate or classify an employee or applicant for employment in a way which 

deprives or tends to deprive the employee or applicant of an employment opportunity 

or otherwise adversely affects the status of an employee or applicant because of 

religion, race, color, national origin, age, sex, height, weight or marital status. 

 

(c) Segregate, classify or otherwise discriminate against a person on the basis of sex with 

respect to a term, condition or privilege of employment, including a benefit plan or 

system. 

* Except for contracts entered into with parties employing less than three employees. 

1-2010   



 

APPENDIX B 

 

 
 

 

 

ARPA CLAUSES and ARPA DEBARMENT 

CERTIFICATION FORM  

(MUST BE SIGNED AND RETURNED 

WITH PROPOSAL) 
 

 

Parking Management Services 

 

 

Proposal Reference #: 95872-001.0 

 

 

 
  



 

ARPA FUNDED  
DEBARMENT CERTIFICATION FORM 

 

The Contractor certifies that, neither the Contractor firm nor any owner, partner, director, officer, or 
principal of the Contractor, nor any person in a position with management responsibility or 
responsibility for the administration of federal funds: 

 
(a) Is presently debarred, suspended, proposed for debarment, and declared ineligible or voluntarily 
excluded from covered transactions by any federal or state department/agency; 

(b) Has within a three-year period preceding this certification been convicted of or had a civil 
judgment rendered against it for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public transaction or contract (federal, state, or local); 
violation of federal or state antitrust statutes; or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, or receiving stolen property; 

(c) Is presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state, or local) with commission of any of the offenses enumerated in paragraph (b) above; 
or 

(d) Has within a three-year period preceding this certification had one or more public transactions or 
contracts (federal, state, or local) terminated for cause or default. 

 
(e) The contractor is “Actively” registered with SAMS (Service for Award Management), and 
has been assigned the following Number:  . 

 
The Contractor further certifies that it shall not knowingly enter into any transaction with any 
subcontractor, material supplier, or vendor who is debarred, suspended, declared ineligible, or 
voluntarily excluded from covered transactions by any federal or state department/agency. 

 
 
 

Dated this  day of  , 20    
 
 
 

By   
 

Authorized Signature for Contractor 
 
 
 

Printed Name and Title 



Exhibit 3: ARPA Contract Clauses 

 

Federal and State Contract and Purchasing Requirements 

The following terms and conditions apply subrecipients of the City of Kalamazoo and all subrecipients of 
subrecipients of the City of Kalamazoo and all contractors or vendors hired by the subrecipient, 
according to the City's Award Terms and Conditions; by ARPA and its implementing regulations; and as 
established by the Treasury Department. 

1. Equal Opportunity. Contractor shall comply with Executive Order 11246, "Equal Employment 
Opportunity," as amended by EO 11375, "Amending Executive Order 11246 Relating to Equal 
Employment Opportunity," and as supplemented by regulations at 41 CFR part 60, "Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor." 

2. Minority and Women Business Enterprises (if applicable to this Contract)  

Contractor hereby agrees to comply with the following when applicable: The requirements of Executive 
Orders 11625 and 12432 (concerning Minority Business Enterprise), and 12138 (concerning Women's 
Business Enterprise), when applicable. Accordingly, the Contractor hereby agrees to take affirmative 
steps to assure that women and minority businesses are utilized when possible as sources of supplies, 
equipment, construction and services. Affirmative steps shall include the following: 

a) Including qualified women' s business enterprises and small and minority businesses on 
solicitation lists; 

b) Assuring that women's enterprises and small and minority businesses are solicited 
whenever they are potential sources; 

c) When economically feasible, dividing total requirements into smaller tasks or quantities 
so as to permit maximum participation by small and minority business, and women's 
business enterprises; 

d) Where the requirement permits, establishing delivery schedules which will encourage 
participation by women's business enterprises and small and minority business; 

e) Using the services and assistance of the Small Business Administration, and the U.S. 
Office of Minority Business Development Agency of the Department of Commerce; and 

f) If any subcontracts are to be let, requiring the prime Contractor to take the affirmative 
steps in a through e above. 

 

For the purposes of these requirements, a Minority Business Enterprise (MBE) is defined as an 
enterprise that is at least 51 percent owned and controlled in its daily operation by members of the 
following groups: Black, Hispanic, Asian or Pacific Islander, American Indian, or Alaskan Natives. Women 
Business Enterprise (WBE) is defined as an enterprise that is at least 51 percent owned and controlled in 
its daily operation by women. 

 



3. Suspension and Debarment. (applies to all purchases.) (A) This contract is a covered 
transaction for purposes of 2 CFR pt. 180 and 2 CFR pt. 3000. As such, the Contractor is required 
to verify that none of Contractor's principals (defined at 2 CFR § 180.995) or its affiliates 
(defined at 2 CFR § 180.905) are excluded (defined at 2 CFR § 180.940) or disqualified (defined 
at 2 CFR § 180.935). (B) The Contractor must comply with 2 CFR pt. 180, subpart C and 2 CFR pt. 
3000, subpart C, and must include a requirement to comply with these regulations in any lower 
tier covered transaction it enters into. (C)This certification is a material representation of fact 
relied upon by the City of KALAMAZOO. If it is later determined that the contractor did not 
comply with 2 CFR pt. 180, subpart C and 2 CFR pt. 3000, subpart C, in addition to remedies 
available to the City, the Federal Government may pursue available remedies, including but not 
limited to suspension and/or debarment. (D) The Contractor agrees to comply with the 
requirements of 2 CFR pt. 180, subpart C and 2 CFR pt. 3000, subpart C while this offer is valid 
and throughout the period of any contract that may arise from this offer. The Contractor further 
agrees to include a provision requiring such compliance in its lower tier covered transactions. 

 

4. Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352, as amended. (Applies to all purchases.) 
Contractor certifies that it will not and has not used Federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a Member of Congress, officer or employee of Congress, or an employee of a Member 
of Congress in connection with obtaining any Federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Contractor shall also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award. Such disclosures are forwarded 
from tier to tier up to the recipient who in turn will forward the certification(s) to the awarding 
agency. 

 

*Purchases over $100,000 - Contractors must sign the certification on the last page of this addendum* 

 

5. Access to Records. (applies to all purchases.)  

A. The Contractor agrees to provide the City of KALAMAZOO, the U.S. Department of 
Treasury, the Comptroller General of the United States, or any of their authorized 
representatives access to any books, documents, papers, and records of the Contractor 
which are directly pertinent to this contract for the purposes of making audits, 
examinations, excerpts, and transcriptions. The Contractor agrees to permit any of the 
foregoing parties to reproduce by any means or to copy excerpts and transcriptions as 
reasonably needed and agrees to cooperate with all such requests. 

B. The Contractor agrees to provide the Treasury Department or authorized 
representatives access to construction or other work sites pertaining to the work being 
completed under the contract. 

C. No language in this contract is intended to prohibit audits or internal reviews by the 
Treasury Department or the Comptroller General of the United States. 



 

6. Rights to Inventions Made Under a Contract or Agreement.  

Contracts or agreements for the performance of experimental, developmental, or research work shall 
provide for the rights of the Federal Government and the recipient in any resulting invention in 
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any applicable 
implementing regulations. 

 

7. Contract Work Hours and Safety Standards Act (40 U.S.C. 327 through 333) (applies only to 
purchases over $100,000, when laborers or mechanics are used.)  

Where applicable, all contracts in excess of $100,000 that involve the employment of mechanics or 
laborers shall include a provision for compliance with 40 U.S.C. 3702 and 3704 of the Contract Work 
Hours and Safety Standards Act, as supplemented by Department of Labor regulations (29 CFR part 5). 
Under Section 3702 of the Act, each contractor shall be required to compute the wages of every 
mechanic and laborer on the basis of a standard workweek of 40 hours. Work in excess of the standard 
workweek is permissible provided that the worker is compensated at a rate of not less than 11/2 times 
the basic rate of pay for all hours worked in excess of 40 hours in the workweek. The requirements of 40 
U.S.C. 3704 are applicable to construction work and provides that no laborer or mechanic shall be 
required to work in surroundings or under working conditions which are unsanitary, hazardous or 
dangerous. These requirements do not apply to the purchases of supplies or materials or articles 
ordinarily available on the open market, or contracts for transportation or transmission of intelligence. 

 

8. Clean Air Act & Federal Water Pollution Control Act (applies to purchases of  more than 
$150,000.) 

A. The Contractor agrees to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq. 

B. The Contractor agrees to comply with all applicable standards, orders, or regulations 
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 
1251et seq. 

C. The Contractor agrees to report each violation of the Clean Air Act and the Water 
Pollution Control Act to the City of KALAMAZOO 

D. and understands and agrees that the City will, in turn, report each violation as required 
to assure notification to the Federal Emergency Management Agency, and the 
appropriate Environmental Protection Agency Regional Office. 

E. Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance. 

 



9. Prohibition on certain telecommunications and video surveillance services or equipment 
(Huawei and ZTE) 

Contractor is prohibited from obligating or expending loan or grant funds to: 

1. Procure or obtain; 

2. Extend or renew a contract to procure or obtain; or 

3. Enter into a contract (or extend or renew a contract) to procure or obtain equipment, 
services, or systems that uses covered telecommunications equipment or services as a 
substantial or essential component of any system, or as critical technology as part of any 
system. As described in Public Law 115-232, section 889, covered telecommunications 
equipment is telecommunications equipment produced by Huawei Technologies 
Company or ZTE Corporation (or any subsidiary or affiliate of such entities). 

 

I. For the purpose of public safety, security of government facilities, physical security 
surveillance of critical infrastructure, and other national security purposes, video 
surveillance and telecommunications equipment produced by Hytera Communications 
Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology 
Company (or any subsidiary or affiliate of such entities). 

II. Telecommunications or video surveillance services provided by such entities or using such 
equipment. 

III. Telecommunications or video surveillance equipment or services produced or provided by 
an entity that the Secretary of Defense, in consultation with the Director of the National 
Intelligence or the Director of the Federal Bureau of Investigation, reasonably believes to be 
an entity owned or controlled by, or otherwise connected to, the government of a covered 
foreign country. 

 

10. Buy USA - Domestic Preference for certain procurements using federal funds.  

Contractor should, to the greatest extent practicable under a federal award, provide a preference for 
the purchase, acquisition, or use of goods, products, or materials produced in the United States 
(including but not limited to iron, aluminum, steel, cement, and other manufactured products). The 
requirements of this section must be included in all subawards including all contracts and purchase 
orders for work or products under this award. For purposes of this section: 

1. "Produced in the United States" means, for iron and steel products, that all 
manufacturing processes, from the initial melting stage through the application of 
coatings, occurred in the United States. 

2. "Manufactured products" means items and construction materials composed in whole 
or in part of non-ferrous metals such as aluminum; plastics and polymer- based 
products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including 
optical fiber; and lumber. 



 

11. Procurement of Recovered Materials: (applies only if the work involves the use of materials) 

A. In the performance of this contract, the Contractor shall make maximum use of products 
containing recovered materials that are EPA-designated items unless the product cannot be 
acquired: 

I. Competitively within a timeframe providing for compliance with the contract 
performance schedule; 

II. Meeting contract performance requirements; or 

III. At a reasonable price. 

B. Information about this requirement, along with the list of EPA - designated items, is 
available at EPA's Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive procurement-guideline-cpg-program. 

C. The Contractor also agrees to comply with all other applicable requirements of Section 6002 
of the Solid Waste Disposal Act. 

 

12. Publications.  

Any publications produced with funds from this award must display the following language: "This project 
[is being] [was] supported, in whole or in part, by federal award number [enter project FAIN] awarded to 
[name of Recipient] by the U.S. Department of the Treasury." 

 

13. Increasing Seat Belt Use in the United States.  

Pursuant to Executive Order 13043, 62 FR 19217 (Apr. 18, 1997), Contractor is encouraged to adopt and 
enforce on-the-job seat belt policies and programs for your employees when operating company-
owned, rented or personally owned vehicles. 

 

14. Reducing Text Messaging While Driving.  

Pursuant to Executive Order 13513, 74 FR 51225 (Oct. 6, 2009), Contractor is encouraged to adopt and 
enforce policies that ban text messaging while driving, and establish workplace safety policies to 
decrease accidents caused by distracted drivers. 

 

15. Iran Divestment Act.  

Pursuant to the North Carolina General Assembly (S.L. 2015-118; SB455), The Iran Divestment Act is to 
implement the authority granted to states by federal law to impose state-level sanctions against 
companies that engage in certain investment activities in the energy sector of Iran. 

 

http://www.epa.gov/smm/comprehensive


Additional Federal Regulations Applicable to ARPA (is hereby incorporated by reference): 

 

1. Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards, 2 C.F.R. Part 200, other than such provisions as Treasury may determine are 
inapplicable to this Award and subject to such exceptions as may be otherwise provided by 
Treasury. Subpart F – Audit Requirements of the Uniform Guidance, implementing the Single 
Audit Act, shall apply to this award. 

 

2. Universal Identifier and System for Award Management (SAM), 2 C.F.R. Part 25, pursuant to 
which the award term set forth in Appendix A to 2 C.F.R. Part 25 is hereby incorporated by 
reference 

 

3. Reporting Subaward and Executive Compensation Information, 2 C.F.R. Part 170, pursuant to 
which the award term set forth in Appendix A to 2 C.F.R. Part 170 is hereby incorporated by 
reference.  

 

4. OMB Guidelines to Agencies on Governmentwide Debarment and Suspension (Non-
procurement), 2 C.F.R. Part 180, including the requirement to include a term or condition in all 
lower tier covered transactions (contracts and subcontracts described in 2 C.F.R. Part 180, 
subpart B) that the award is subject to 2 C.F.R. Part 180 and Treasury’s implementing regulation 
at 31 C.F.R. Part 19.  

 

5. Recipient Integrity and Performance Matters, pursuant to which the award term set forth in 2 
C.F.R. Part 200, Appendix XII to Part 200 is hereby incorporated by reference.  

 

6. Governmentwide Requirements for Drug-Free Workplace, 31 C.F.R. Part 20.  

 

7. New Restrictions on Lobbying, 31 C.F.R. Part 21.  

 

8. Uniform Relocation Assistance and Real Property Acquisitions Act of 1970 (42 U.S.C. §§ 4601-
4655) and implementing regulations.  

 

9. Generally applicable federal environmental laws and regulations. 

 

 



Statutes and regulations prohibiting discrimination applicable to ARPA awards include, without 
limitation, the following: 

 

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000d et seq.) and Treasury’s implementing 
regulations at 31 C.F.R. Part 22, which prohibit discrimination on the basis of race, color, or 
national origin under programs or activities receiving federal financial assistance;  

 

2. The Fair Housing Act, Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§ 3601 et seq.), 4 
which prohibits discrimination in housing on the basis of race, color, religion, national origin, 
sex, familial status, or disability;  

 

3. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits 
discrimination on the basis of disability under any program or activity receiving federal financial 
assistance;  

 

4. The Age Discrimination Act of 1975, as amended (42 U.S.C. §§ 6101 et seq.), and Treasury’s 
implementing regulations at 31 C.F.R. Part 23, which prohibit discrimination on the basis of age 
in programs or activities receiving federal financial assistance; and  

 

Title II of the Americans with Disabilities Act of 1990, as amended (42 U.S.C. §§ 12101 et seq.), which 
prohibits discrimination on the basis of disability under programs, activities, and services provided or 
made available by state and local governments or instrumentalities or agencies thereto. 

 

  



Exhibit 4: 

Federal Lobbying Certification 

This form is required to be signed by all contractors of the subrecipient only for purchases of more 
than $100,000 - 

31 CFR Part 21- New Restrictions on Lobbying - CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of their knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee 
of an agency, a Member of Congress, an officer or employee of Congress, or an employee of 
a Member of Congress in connection with the awarding of any Federal contract, the making 
of any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, 
the undersigned shall complete and submit Standard Form-LLL. "Disclosure Form to Report 
Lobbying," in accordance with its instructions . 

3. The undersigned shall require that the language of this certification be included in the award 
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts 
under grants, loans, and cooperative agreements) and that all contractors shall certify and 
disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or 
entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file 
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than 
$100,000 for each such failure. 

The Contractor certifies or affirms the truthfulness and accuracy of each statement of its certification 
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 
U.S.C. Ch. 38, Administrative Remedies for False Claims and Statements, apply to this certification and 
disclosure, if any. 
 
Date:    

Signature of Contractor's authorized official 

       

    (Print name and title of person signing above) 
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